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Overview of standard functions

PRODUCT OFFERING CORE GROWTH PROFESSIONAL

Product information overview
(Standard)* (Advanced)**

Store all your product

properties (Standard) (Advanced) (Advanced)

Store all your pricing

information (Advanced)

Import/export product data |

Assign a value or characteristic

to item properties

CUSTOMER & SUPPLIER

Customer & supplier data

overview

Store payment & shipping

preferences

Link contacts with receipts and

documents

Communicate directly with

customers (email)

Automatically add customers

to your database (Online Shops) (Alle Schnittstellen) | (Alle Schnittstellen)

Store customer-specific X

discounts and framework

agreements

WAREHOUSE & INVENTORY

Stock level overview for all

your warehouses

Current inventory value

overview

Transfer stock between

warehouses (Standard) (Advanced) (Advanced)

Transmit pseudo stock figures X |

Consignment or replenishment X
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warehouses

REVENUE & EXPENSES

Company account overview
Down payment overview
Store delivery thresholds for
foreign sales

Export accounting data to
external providers

Transfer receipts from Xentral
to Taxdoo

Invoice open invoices in Swiss
francs and euros and to record

incoming payments

TEAM

Communicate with your team
via direct integration

Establish clear release
processes (Standard) (Advanced) (Advanced)
Settle travel expenses
Hire and onboard employees | X
Pay wages and commissions X
BUYING-WORKFLOWS

Manage T&Cs for suppliers
Manage all liabilities
Create order and assign order
proposals (Standard) (Advanced) (Advanced)
See a future projection of
required stock levels

Map out your dropshipping

suppliers
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PRODUCTION-WORKFLOWS

Plan and manage production X
processes

Map out order-based X
production

Rapidly execute production X
Map out pre-production X
STOCK-WORKFLOWS

Manage your storage space
Post goods receipts

(Standard) (Advanced) (Advanced)

Map good receipts for X
third-party suppliers

SELL-WORKFLOWS

Order and order status
overview

Product promotions and serial
letters overview

Send offers to individual
customers

Resubmit orders
Create orders
Automatically import orders
from online shops &

marketplaces

Deposit tax rates

(Standard) (Advanced) (Advanced)

Edit orders
Merge orders X
Manage your voucher codes & X
promotions
Automatically calculate & X
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preview delivery dates

INVOICE-WORKFLOWS
Create invoices
(Standard) (Advanced) (Advanced)

Billing of subscription contracts X
Customise document layout
templates

Check payment statuses
Integrate with payment service
providers
Automatically bill & collect
regular receivables

Send reminder notices and
fees

Reversal of credit notes
SHIP-WORKFLOWS

Create pick lists for order
picking (Standard) (Advanced) (Advanced)
Automatically manage packing X
material

Print parcel label and delivery
notes

Print prime parcel labels X
Print dangerous goods X
consignment note

Create branch-specific X
deliveries

Export orders to fulfilment
providers

Export orders to dropshipping

warehouses
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* Basic functions
** See list of Pro Apps

Connect and hand over orders X
to a forwarding agent

Link the Swiss Post interface
and create Xentral parcel

stamps for Post.ch

Get an overview of all
unshipped items

RETURN-WORKFLOWS

Receipt of returns X
Return label management X
Return Receipt Management X
Definition of reasons for X
returns

SUPPORT-WORKFLOWS

Support customers via
ticketing system

REPORTING-WORKFLOWS

Sales KPIs overview
Evaluate sales performance X
Evaluate suppliers X
Liquidity overview X
Create individual reports X
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Overview of standard apps

APP

Product texts &
languages for online
shops

Matrix products

Price list

EAN Generator
Document importer
Data browser

Inventory

Accounting Export

Delivery Threshold app

Liabilities

Order proposal email

SHORT DESCRIPTION

Customize product texts for different stores.

Edit variants of items with different properties (e.g. color, size)
simultaneously using a matrix.

Display all prices associated with a customer as a tab in the
address.

Import EAN numbers using a CSV file.
Import old receipts using a CSV file.
Search receipts and download them as needed.

Perform inventory on a warehouse by warehouse basis through
the use of barcode scanners.

Export accounting data for DATEV, SAGE and BMD via
interfaces.

Define delivery thresholds for a specific country or for a specific
item.

Manage the payables to a vendor and, among other things,
check the invoice receipt or file the scanned invoice to the
related payables.

Send you order suggestions by e-mail and receive information
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Goods Receipt document
Request

Contract/Price request
for Order

Update Product position
Interface for Billbee

Amazon invoice

Inbound Payments

SEPA payment
transactions

Interface for Klarna

Interface for PayPal Plus

Dispatch splitting
Extended Proforma
Invoice

Picking sticker
Document Management
(save, delete)
Dropshipping Supplier
Recipients copy (rent)

Parcel delivery list

Packaging Configuration

DHL Express

Parcel Stamp DHL
Parcel Stamp DPD AT

about the current stock quantity and the difference from the
minimum stock.

Quickly create purchase orders and choose how much
merchandise to use from which supplier.

Manage inquiries by customers and convert them into an offer
later if needed.

Forward orders/price requests individually as purchase orders
and display the various suppliers with existing prices if required.

Get an extra button in the draft mode of documents to update
the positions with this module.

Import orders from the Billoee inventory management system
into Xentral.

Create invoices and credit notes for Amazon orders as an
Amazon seller with this module.

Import current bank statements from business accounts to link
incoming payments to open orders for later account assignment
for accounting export.

Pay or collect amounts or use the possibility to create a liability
directly in this module.

Use the interface to Klarna and transfer among other things the
tracking number and delivery confirmation via the Klarna API.

Payment methods as type "PayPal Plus".

Allocate postage costs either by tax rates or by the value
portion of the tax rates.

Work with pro forma invoices by checking "Pro forma invoice".

If you need a label for a box of the delivery during picking, you
can print a label based on the barcode of the delivery bill.

Define (per position) from which shelf which quantities are
stored or retrieved.

Send copies of various receipts automatically to stored e-mail
addresses or even printers.

Automatically send copies of various receipts to stored email
addresses or even printers.

Gives you an overview of all shipped packages including the
number of items.

Manage and configure your boxes.

Connect your DHL Express account to Xentral and print express
parcel stamps.

Connect DHL Shipping to Xentral.
Connect DHL.AT Shipping to Xentral.
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Process Starter Auto
Shipping Plus

Ticketing system

Use process starters to perform automatic processes and
calculations in the background of Xentral, either at a specific
time of the day or in the set period in minutes. Tasks that
process starters perform include automatic import of orders
from online stores, inventory calculation and storage of daily
stock values, automatic bulk emailing, transfers to logistics in
auto-shipping with stock changes and document creation,
backups set up.

Use the ticket system as a central interface to the customer and
take advantage of the benefits it offers compared to
conventional e-mail communication.



